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Tiffany Scalzitti Monroe is the chief people officer for H&R Block. In
this role, Monroe leads H&R Block’s people strategies, including
organizational and performance management, talent development,
and ensuring the workforce has both the people and organizational
capabilities to enable and ultimately deliver company strategy. She
leads programs and initiatives to attract, develop and retain a
world-class full-time and seasonal workforce of nearly 90,000.

Monroe has more than two decades of human resources
experience. Prior to her role at H&R Block, she served as the chief
human resources officer, at U.S. Foods. While there, she oversaw
talent and culture development, including instituting a formal
talent assessment process, formal development programs, and
redesigning the company’s incentive programs to better attract
and retain great talent.

Before U.S. Foods, Monroe spent 14 years at Target Corporation
where she served as senior vice president for human resources at
Target Canada, vice president of human resources, and director of
human resources. During her tenure, she developed a
comprehensive total compensation offering, implemented an
innovative program focused on enhanced talent development, and
maintained high employee engagement and retention levels by ensuring a positive team culture and
working environment.

Monroe holds a Juris Doctor degree from Pepperdine University School of Law and a bachelor’s degree
in political science and history from Indiana University.

###
About H&R Block

H&R Block, Inc. (NYSE: HRB) provides help and inspires confidence in its clients and communities
everywhere through global tax preparation services, financial products, and small-business solutions.
The company blends digital innovation with human expertise and care as it helps people get the best
outcome at tax time and also be better with money using its mobile banking app and debit card, Spruce.
Through Block Advisors and Wave, the company helps small business owners thrive with innovative
products like Wave Money, a small business banking and bookkeeping solution, and the only business
bank account to manage bookkeeping automatically. For more information, visit H&R Block News or
follow @HRBlockNews on Twitter.



https://twitter.com/hrblocknews?lang=en
https://www.hrblock.com/tax-center/newsroom/
https://www.waveapps.com
https://www.blockadvisors.com
https://www.sprucemoney.com
https://www.hrblock.com/tax-offices/business-services/
https://www.hrblock.com/financial-services/
https://www.hrblock.com

